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1. O0mue moJ10:KeHUsA

1.1. IIpenMeroM peryiupoBaHHs HACTOSILErO pErIaMeHTa SBJISIOTCS OTHOILEHUS,
BO3HUKamoImue Mexay rpaxaanamu u ' BOY nureit Ne533 «O06pa3zoBarenbHbIid KoMIuieke «Marast
Oxrta» KpacHorBapaeiickoro paiiona Cankr-IlerepOypra (mamee — oOpa3oBarebHas
OpraHu3aiys), HaXOSMIIUMCS B BEIECHUHM HCIIOJIHUTEIBHBIX OPraHOB IOCYJapCTBEHHON BIAcTH
Cankr-Ilerepoypra (naee — MOI'B), B cepe oOpazoBanms.

1.2. VYcmyra mnpemocTaBisieTcss TpaxaaHam, oOpaTHBIIMMCS 3a uHpopMmanmend 00
o0pa3oBaTelbHbIX MporpaMMax, B TOM 4YHCI€ O pealu3yeMbIX  aJalTHPOBAHHBIX
00pa3oBaTeNbHBIX MPOrpaMMax, U y4eOHBIX MJIaHaxX, padoYNX MporpaMMax y4eOHBIX MPEIMETOB,
KYpPCOB, TUCHHUIUIMH (MOIYJIEH), KaJleHTapHBIX Y4eOHBIX rpadukax B 0011e00pa3oBaTebHON
OpraHM3aly, pa3MeLEHHON Ha caliTe 00pa30oBaTeIbHOM opranu3anuu B cetu « HTepueT» (nanee
— TpakanuH, uHGopmanus 06 06pa3oBaTEIbHBIX IPOTPAMMaX M YU€OHBIX IUIAHAX).

1.3. TpeGoBaHus K MOPAAKY HHPOPMHUPOBAHUS O MIPEIOCTABICHUH YCIYTH.

1.3.1. Iopsnok momyudeHus: MHGOPMALIMK TpaKAaHAMU IO BOIPOCAM MPEIOCTaBICHUS
YCIIyTH:

Ha oduIHaTEHOM caiite o0pa3oBaTeNbHOI OpraHu3aluu B
MH(}OpPMaLMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTtn «HTepHeT» (nanee — cetb «HTEpHETY);

Ha Iloprane «['ocynmapcTBeHHble M MyHHUIIMNAJIbHBIE yciayru (¢yHkiuu) B CaHKT-
[TerepOypre» (HoMeHHOE MMs caiiTa B cetd «MHTepHET» - gu.Spb.ru) (nanee — [Mopran);

B (enepanbHOH TOCYJapcTBEHHON uH(OpManMoHHOM cucteme «EnuHblii mopTan
TOCYJapCTBEHHBIX M MYHUIUNAIBHBIX yciIyr ((QyHKUWH)» (ZOMEHHOe WMS caiiTa B CETH
«utepHer» - gosuslugi.ru) (nanee — penepanvusiii [lopran);

Ha opunmanbHOM caiite Angmunuctpauuu Cankrt-IlerepOypra (qoMeHHOe MM caiiTa B

cetu «MHTepHeT» - gov.spb.ru) (mamee — odunManIbHBI calT AnmuHHcTpauuud CaHKT-
[TerepbOypra);

Ha oQUIMATIBHBIX calTax aAMuUHUCTpauui paiionoB Cankr-Iletepbypra B cetn
«HTEepHETY;

Ha noptane «l[letepOyprckoe oOpazoBaHHue» (JIoMEHHOE M3 caiiTa B ceTH «VHTepHeT» -
petersburgedu.ru/institution) (manee — nmopran «lletepOyprckoe oopazoBaHue);

Ha odunmansHoM caiite Komutera mo oOpa3oBaHHIO (IOMEHHOE MMs caliTa B CETH
«UuTepueT - K-obr.spb.ru) (nanee — odpurmanbueiii cait Komurera mo o6pa3oBanuio);

Ha opunmansHoM caiite Komurera no kynerype Cankr-IlerepOypra (1oMmeHHOE UM caiita
B cetu «MHTEpHETY - spbculture.ru) (nanee — odpunmanpubiii cailT Komurera no kynsrype CaHKT-
[TerepOypra);

Ha odunmaribHOM caiite Komurtera mo comumanbHOM monutuke Cankrt-IleTtepOypra
(TomeHHOE UMs caiiTa B ceTu «MHTepHET» - gov.spb.ru/gov/otrasl/trud) (manee — opunuanbHbIN
caiit Komurera o connansaoi nonuruke Cankt-IlerepOypra);

Ha odpuimaibHOM caiite Komurera o Hayke W BBICIIEH 1IKOJIE (JOMEHHOE MMs CaifTa B
cetu «MuTepHer» - Imvsh.gov.spb.ru) (mamee — odunmaneueiii caiit Komurera mo Hayke u
BBICIIEH LIKOJIE);

Ha ounmansHOM caiite Komurera no ¢usmueckoi KyabType U CHOPTY (IOMEHHOE UMS
caifta B cetn «MHTepHeT» - kfis.spb.ru) (nanee — odpunmansueiii caiit Komurera no puznueckoi
KYJIbTYpPE U CHOPTY);

M0 CIIPaBOYHBIM Tesie(hoHaM 00pa30BaTENbHBIX OpraHU3alMid, pa3MeIIeHHbIM Ha calTax
00pa3oBaTeNbHBIX Opranu3anuii B cetu «MHTEpHETY.

1.3.2 CBeneHus 0 Xx011€ IPEJOCTABICHUS YCIYTH.

IIpenocraBienue cBeAGHUH O XOJ€ IPENOCTaBIECHUS YCIYyTH TIpaxJaHaM — He
IPEIYCMOTPEHO.

1.3.3. Tlopsimox, ¢dopma, MECTO pa3MeIIeHHs] ¥ CHOCOOBI TOJYyYEHHUS CHPaBOYHOMN
uHpOpPMaLIK, B TOM YHCJI€ HA CTEHAaX B MECTaX MPEAOCTABICHUS YCIYTH.



CropaBounass uHpopmanus o0 o(UUIMAIBHBIX calTax, yKa3aHHBIX B myHKTe 1.3.1
HACTOSIIETO pEerjlaMeHTa, pa3MelleHa B OTKPBITOM JocTyne B cetu «/HTepHeT», Ha mopTaie
«[lerepOyprckoe oOpazoBaHHEe», a TAKKE HA MH()OPMAITMOHHBIX CTEHIAaX OPraHOB M OpraHU3aIHid,
YKa3aHHBIX B MYHKTE 2.2 HACTOAIIETO PETIaMeHTa.

II. Ctangapr npeaocraBJieHUs] YCJIYTH

2.1. HaumenoBanue ycmyru: IlpenoctaBisaTe B 3JIeKTpOHHOH (opme mHboOpmaiuoo o0
o0pa3oBaTeNbHbIX IIpOrpaMMax, B TOM YHCIE O PEATU3YEMBIX  aJallTUPOBAHHBIX
o0pa3oBaTeNbHbIX IpOrpaMMax, U y4eOHBIX IUIaHax, pabouyux mporpamMmmax yueOHbIX PEAMETOB,
KypCOB, IHMCUUIUIMH (MOAaynei), KaJleHOapHBIX Y4eOHBIX Trpadukax B ToOCyIapCTBEHHOM
00pa30BaTeIbHOM YUPEKACHHUHU.

Kparkoe nHanmeHoBanue ycinyru: IIpegocraBinennue B 3JIeKTPOHHOH Gopme HHPOpMALUU
00 00pa3oBaTeNnbHBIX IporpaMMax U y4yeOHbIX IIaHax.

2.2. Ycnyra mpeaocTaBisieTcsl 00pa3oBaTeIbHBIMU OPTaHU3AIHSIMH.

Oprasbl U OpraHu3ally, y4acTBYIOIIHME B IPEIOCTABICHUU YCIYTHU:

KomureT mo o6pa3oBanumio;

Komurtet no kynetype Cankt-IlerepOypra;

Komurer no conmanbaoi nonutuxke Cankt-IletepOypra;

Komurer no Hayke u BbICIIEH LIKOJIE;

KomuTteT mo ¢puszndeckoit KyiabType H CIIOpTY;

aaMuHHCcTpanuu pailonoB Cankt-IlerepOypra.

2.3. Pe3ymbraTOM TpeAOCTAaBICHHS YCIYTd SBISAETCS TIMONydeHHe HHbopMaruu 00
00pa3oBaTeNbHBIX MpOrpaMMax M Y4eOHBIX IUIaHAX, HETOCPEICTBEHHO B MOMEHT OOpalleHus
rpakaHMHA Ha o(pUIIMaTILHOM caiiTe 00pa3oBaTeIbHON opraHu3anuu B cetu «HTepHeT».

2.4. Cpok NpeioCTaBJIEHUS yCIYTH:

VYcnyra npenocTaBisieTCs HEMOCPEIACTBEHHO B MOMEHT OOpalleHMsl TpakJaHMHa Ha
ounManbHbINA caiiT 00pa3oBaTeNbHON OpraHu3alum B ceTH «HTepHeT».

2.5. HopmatuBHbBI€ IPaBOBbIE aKThl, PErYIHPYIOLINE TPEIOCTABICHNE YCIYTH.

IlepeyeHbp HOpMaTHBHBIX MPABOBLIX AKTOB pa3MellleH Ha oduuuanbHOM caiite Komurera
1o obpazoBanuto u Ha [loprane B pazziene onucaHus yCIyTH.

2.6. HcuepnbiBaromuii mepedyeHb JOKYMEHTOB, HEOOXOAWMBIX B COOTBETCTBHM C
HOPMAaTUBHBIMM MPaBOBBIMU aKTaMU JJIsl PEJOCTABICHUS YCIYTH U YCIYT, KOTOPbIE SBJISIOTCS
HEOOXO/MMBIMU U 0053aTeNbHBIMU JUIsl IPEAOCTABICHHSI YCIYTH, MOAJEKAIINX IPEACTABICHUIO
rpaKAaHUHOM, OTCYTCTBYET.

2.7. HcuepnbIBalomuii mepedyeHb JJOKYMEHTOB, HEOOXOAWMBIX B COOTBETCTBHM C
HOPMAaTUBHBIMHM TPAaBOBBIMM aKTaMH JJIsi IPEJOCTABICHUS YCIYT'H, KOTOpbIE HaXOAsTCS B
paclopsDKEHUH TOCYIAapCTBEHHBIX OPraHoB, OPraHOB MECTHOTO CaMOYIPABIEHUS M HHBIX
OpraHoOB, YYaCTBYIOUIMX B IPEIOCTABIEHUH YCIYT, U KOTOpPbIE TPak/laHUH BIIpaBe MpPe/ICTaBUTh,
OTCYTCTBYET.

2.8. HcuepneiBaroluii IEepeyeHb OCHOBAaHWW JUI OTKa3a B IIpUEME JOKYMEHTOB,
HEOOXOUMBIX JUI IPEJOCTABICHHS YCIYTH, OTCYTCTBYET.

2.9. HcuepnbiBaromnii NepedyeHb OCHOBAaHUM Il NPHUOCTAHOBJIEHUS WM OTKa3a B
IIPEIOCTABIIEHUH YCIYTH OTCYTCTBYET.

2.10. TlepeueHp yciyr, KOTOpBIC SIBIISIIOTCS HEOOXOIUMBIMH W OOS3aTEIHHBIMH IS
IIPEIOCTABIIEHUS YCIYTH, OTCYTCTBYET.

2.11. T'ocymapcTBeHHas NOLIIMHA WM WHas IJaTa 3a MPEJOCTABICHUE YCIYI'HM HE
B3MMAacTCA.

2.12. Tlopsanmok, pa3Mep W OCHOBaHHUS B3UMaHUA IUIATHl 3a MPEJOCTABICHHUE YCIYT,
HEOOXOIUMBIX M 00S3aTENbHBIX JUISI MPEJOCTaBICHUS YCIYTH, BKIIOYas HH(OpMAIUio o
METOJMKAX pacuera pazMepa TaKoH IUIaThl.

B3umanue nnaTsl 3a Ipe10CTaBIEHUE YCIYTH HE IPEAYCMOTPEHO.



2.13. MakcuManbHbIN CPOK 0XKHUIAHUS B OYEPEAH IIPH [T0AAUE 3a1poca O NPeA0CTaBICHUN
YCIYI'H, YCIYT'M OpraHM3alll{, y4acTBYIOUIEH B IPEJOCTaBJICHUM YCIYT'M, M MpPU IOJyYEHUU
pe3yJipTaTa NpeoCTaBICHUS YCIYTH.

VYcenyra npenoctaBisieTcss HENOCPEACTBEHHO B MOMEHT OOpallleHUsl IpaX<JIaHUHa Ha
ounnanbHbIe caiiThl 00pa30BaTENbHBIX OpraHu3anuii B cetu «MHTepHEeT».

JInuHoe oOpallieHre rpakAaHuHa B OpraHbl (OpraHu3alyy) 3a NpeoCTaBICHUEM YCIyTH
— HE NPEeAYCMOTPEHO.

2.14. Cpok M HOpPSJOK PErucTpaldy 3ampoca O MPEeIOCTAaBICHUU YCIYTH, YCIyTd
OpraHu3alliy, y4acTBYIOIIEH B MPEAOCTABICHUN YCIYTH, B TOM YHCIIE B 3JICKTPOHHOM (hopme.

VYcenyra npenoctaBisieTcss HENOCPEACTBEHHO B MOMEHT OOpallleHUsl IpaX<JIaHuHa Ha
ouuManbHbIA callT 00pazoBaTenbHON opranu3anuu B cetu «MuTtepueTy. Hanpasnenue 3anpoca
Ha [IPeI0CTaBJICHUE YCIIYTH TPaKJAHUHOM — HE IIPEAYCMOTPEHO.

2.15. Ilokazarenu 1OCTYIIHOCTH U Ka4eCTBA YCIIYTH.

2.15.1. KonuyecTBO B3aMMOJCUCTBUU TIpakJaHWHA C JOJDKHOCTHBIMM JIMLIAMHU TIPU
npenocrapieHuu yeryru — 0;

2.15.2. TIpo1oKUTENBHOCTD B3aUMOIeHCTBUH - 0 MUHYT;

2.15.3. IlpexycmoTpeno nHpOpMUpOBaHHE IPpaKIaHINHA O XO/1€ IPEIOCTABICHUS YCIIYTH,
B TOM YHUCJIE C UCIOIb30BaHUEM MH(POPMALIMOHHBIX TEXHOJIOTUH - HET;

2.15.4. CnocoObl peoCcTaBICHUS YCIYTH FPaXKIaHUHY;

B JIEKTPOHHOH (hopMe MOCPeCTBOM O(PUIIMANIBHBIX CAWTOB, yKa3aHHbIX B IyHKTe 1.3.1
HACTOSAIIET0 perjiaMeHTa, B cetu «HTepHeT.

2.16. Unple TpeOoBaHUsA, B TOM 4YHCJIE YYHUTHIBAIOIIME OCOOCHHOCTU IPEIOCTaBICHUS
YCIAYTH MO JKCTEPPUTOPHATBHOMY NPUHIUILY U OCOOCHHOCTH NPEAOCTABICHHS YCIYIH B
3JIEKTPOHHOMU (hopMe.

2.16.1 Ycnyra npenocTaBiseTcs 0 3KCTEPPUTOPHAIBHOMY IPUHIIUITY, BHE 3aBUCHMOCTH
OT aJpeca PerucTpaLuu.

2.16.2. OcobeHHOCTH MPEAOCTaBICHUSI YCIYTH B AIEKTPOHHOU (hopMme.

VYcnyra mpenocTaBisieTcss HEMOCPEACTBEHHO B MOMEHT oOpallleHHsl TpaKJAaHWHA Ha
oduIIMaTBHBIN caliT 00pa3oBaTeNbHON Opranu3aiyu B cetu «MHTepHeT», B AJIEKTPOHHOU (opme
B OAMH JTam: pa3MmelleHue (OOHOBJIEHHE) MHPOPMALUU O peaau3yeMbIX 00pa3oBaTeIbHBIX
mporpamMmax HadajabHOTO 00IIIer0, OCHOBHOT'O OOIIETo U CpeIHero 001iero o0pa3oBaHus, a TAKKe
0 peaM3yeMbIX JOMOJIHUTENBHBIX 00Ie00pa3oBaTeIbHBIX MPOrpaMMax M yueOHBIX IUIaHax,
paboumx nporpamMm y4eOHbIX KypCOB, IPEAMETOB, TUCIIUILINH (MOJy el ), TO10BOM KaJe€HIapHOM
yuyeOHOM rpaduke B cooTBeTcTBUM C [IpaBuimamu pasmelieHus Ha oQUIMANIbHOM caiite
o0pa3oBaTesbHOI OpraHu3alui B THPOPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn «HTepHeT»
U oOHOBieHus uH(popMmanuu 00 00pa3oBaTeNbHON  OpraHM3alUH,  YTBEP)KICHHBIX
noctaHoBieHreM [lpaBurensctBa Poccmiickoit ®@enepammu ot 10.07.2013 Ne 582 (mamee —
[TpaBuna) u TpeOOBaHUSAMU K CTPYKTYpE OPHUIHMANIBHOTO caiiTa 00pa3oBaTeIbHOM OpraHnu3alluy B
MH(OPMaLMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn «MHTepHeT» u QopmaTy MpencTaBieHUs
uHpOpMaLlMY, YTBEpXKACHHBIMU mpHukazoM @DexepanbHol cayxkObl MO Haa3opy B cdepe
oOpazoBanust ot 14.08.2020 Ne 831 (manee — TpeboBanus), Ha o¢UIMAILHOM caiiTe
o0pa3oBaTeNbHON OpraHu3auy B ceTh «MHTepHEeT».

JlocTyn K cBeleHUsIM O CIoco0ax MpPelIOoCTaBIICHUS YCIYTH, MOPSAKY MPEerIOoCTaBICHUs
YCIYTH BBINOJIHACTCS 06€3 MpeaBapuTeNbHON aBTOPU3AMH TPaKJaHUHA HA O(QUIIMATILHOM caiiTe
o0Opa3oBaTenbHOI opranu3anuu B ceTH «HTepHeT».

JIunam co CTOMKMM HapylleHHeM (YHKIMHU 3pEeHUsi 00ecrednBaeTcsl CO3/jaHue yCIOBUM
JOCTYITHOCTH YCIYTM B COOTBETCTBMM C TpeOOBaHMSIMH, YCTAaHOBJIEHHBIMH HOPMATHUBHBIMU
NPaBOBBIMU aKTaMH, B YAaCTHOCTHU OOECIIEYMBAETCS NMOJYYEHHE B JIOCTYMHOHM JUIs HUX (hopme
MH(pOPMALMU O MPaBUIIAX MPEJOCTABICHUS YCIYTH, O COBEPIIEHUH UMHU JIPYTHX HEOOXOIMMBIX
JUI TIONYYEeHHUsl YCIYTM ICHCTBUH KpPYNHBIM HIpU(PTOM Ha KOHTpAacTHOM (QoHe (OemoM wmiu
KEIITOM).



ITI. CocTas, nmoc;1e10BaTeJIbHOCTh H CPOKH BBINOJIHEHHS NpoLeayp (aeiicremii),
TPe0OBaHUs K NOPSJAKY HX BBINOJHEHUs, B TOM YHCJIe 0COOCHHOCTH BbINOJTHEHUS
npoueayp (aeucreuii) B 3J1eKTPOHHOM opme

[Ipu npenocTaBieHUN YCIYTH OCYIIECTBIISIIOTCS CIASAYIOIINE MPOLEAYPHI (IEHCTBUS):

pasmemienne (0OHOBIEeHNE) HHPOPMAITMK 00 00pa30BaTEIBHBIX MPOrpaMMax U y4eOHBIX
IUIaHaX B COOTBETCTBMM ¢ TpeOoBanusimu u IlpaBumamMu Ha OQUIIMAIBHBIX —caiTax
o0Opa3oBaTeNbHbIX Opranu3auuii B cetu «HTepHeT.

3.1. Pa3memenue (oOHOBNeHHE) HHPOpManmuu 00 00pa30BaTENBHBIX IMpOrpaMMax M
y4eOHBIX IUIaHaX B COOTBETCTBMM C¢ TpebGoBaHusaMu u IlpaBunamu Ha ouUMaIbHOM caiiTe
00pa3oBaTeNbHON OpraHu3ayu B ceTH «MHTepHEeT.

3.1.1. OcHOoBaHMEM [JIs1 HA4YaJIa MPOIICAYPHI ABISACTCS COOBITHE WM JCHCTBUE, C KOTOPHIM
CBsi3aHAa HEOOXOIAMMOCTb pa3MeulieHus (oOHOBieHUs) uHpopManmuu 00 00pa30BaTEIbHBIX
nporpaMMax U y4yeOHBIX IJIaHaXx.

3.1.2. ConepxaHue neWCTBUM, BXOIAIIMX B COCTaB MPOLEAYPHI, IPOAOIKUTEIBHOCTD U
(M) MaKCUMAJIbHBIN CPOK UX BBIIOJIHEHHUS.

OTBETCTBEHHOE JIUIIO — PAOOTHHUK 00Pa30BaTEIHLHON OpTaHU3aAIIH:

pasmeraetT HHGopmMaLnio 00 00pa3oBaTENbHBIX IPOrpaMMax U ydeOHBIX [IaHaX Ha caiite
oOpa3zoBatenpHOW opranu3anuu B cetn «VHTepHET» B coOTBeTCTBHHM C [lpaBmimamu wu
TpeboBaHusAMU B cilyyae WU3MEHEHHsI HH(GOpMaLUU OOHOBIISET JaHHbIE HAa O(UIMATILHOM CalTe
oOpa3oBatenbHOl opranuzauuu B cetu «/HTepHeT» He mo3nHee 10 pabouux nHEH mocie Ux
W3MEHEHUM.

3.1.3. Csenenuss o0 JODKHOCTHOM Juie U (win) pabOTHHKE 00pa3oBaTEIbHOMN
OpraHu3aliy, OTBETCTBEHHOM 3a BBIIIOJIHEHUE JICHCTBUSA, BXOASIIETO B COCTAB MPOLIETYPHI.

JomxHocTHOe  ymiio W (wiau)  paOOTHUK  00pa3oBaTeNbHOM  OpraHM3allvu,
HOJrOTaBIUBAIOIINI 1 pa3MelaoIuii HHpopMaIuio Ha caiite 00pa3oBaTeIbHON OpraHu3aluy B
cet «HTepHET», Ha3HAaUEHHBIN IPUKA30M PYKOBOJUTEINS 00pa30BaTEIbHON OpraHU3alllu.

3.1.4. Kputepuu npuHATUSA PELIEHUN B paMKax MPOLETypHI.

W3menenne nHGOpPMALIMU B COOTBETCTBUHU C TPEOOBAHUSIMU HOPMAaTUBHBIX JOKYMEHTOB.

3.1.5. Pe3ynbTat nmpoueaypsl U HOPsIOK Mepeiaun pe3yibTaTa.

CBoeBpeMEeHHOE pa3MeIlleHne U OOHOBJIICHHE MH(OpMalUM Ha caiiTe oOpa3oBaTEIbHOMN
opranu3zaiuu B cetu «HTepHeT».

3.1.6. Cnioco6 ¢ukcaruu pe3yabTaTa BEITIOJIHEHUS MPOIEAYPHI.

Pa3zmemienue (oOHOBIIEHHE) Ha OQHUIMATIBLHOM caiiTe 0O0pa3oBaTelbHON OpraHu3aluu B
cetu «MHTEpHET» NH(DOpMaLK 00 00pa30BaTENbHBIX TPOrpaMMax U yUeOHBIX MJIaHaX.

IV. ®opMBI KOHTPOJISI 32 HCIIOJTHEHHEM PerjiaMeHTAa NMPeI0CTaBJIeHHUS YCIyTH

4.1. Tekymmii KOHTPOJIb 3a COONIOJICHHEM TIOCIEIOBAaTeILHOCTH  JCHCTBHIA,
OTpeIeNIEHHBIX MpOoLEeAypaMH MO NPEAOCTaBICHHUIO YCIYTH, OCYIIECTBISETCS PYKOBOAMTEIEM
00pa30BaTeNbHON OpraHu3aIUH.

4.1.1. PykoBomutenb 0Opa30BaTENIbHOW OpTaHU3AIlMU OCYIIECTBISET KOHTPOJb 3a
HAJUIeKAIMM HUCTIOJTHEHUEM HACTOSIIIErO PErjlaMeHTa M MHBIX HOPMAaTUBHBIX MPABOBHIX aKTOB,
PETYIUPYIOMNUX TPEIOCTABICHUE YCIYTH, TOJDKHOCTHBIMHU JIMIIaMH W (WJIW) pabOTHHKaMU
00pa30BaTeNbHON OpraHU3aIUH.

4.1.2. PykoBoauTenb, MOJDKHOCTHBIE JuIa MU (Win) pabOTHUKKH 0Opa3oBaTeIbHOM
OpraHM3ali, HENOCPEJACTBEHHO  MPENOCTABIAIOIIAE  YCIYTYy, HECYT IEPCOHAIBHYIO
OTBETCTBEHHOCTb 3a COOJII0/IEHNE TTOPAIKA IPEOCTABICHUS YCIYTH.

[lepconanbHast OTBETCTBEHHOCTh PYKOBOJUTEINS, TOMKHOCTHOTO JUIA U (WIK) paOOTHUKA
00pa3oBaTeNbHON OpraHu3alliy 3aKpeIuIIeTcs B JOJDKHOCTHBIX PErjaMeHTax M JOJKHOCTHBIX
MHCTPYKILHUSAX B COOTBETCTBUU C TPEOOBAHUSAMH 3aKOHOIATEIILCTBA.

4.2. B pamkax NpeaocTaBJCHHS YCIYTM OCYIIECTBIISIOTCS IJIAHOBBICE W BHEIUIAHOBBIC
MPOBEPKU MOJIHOTHI U KAU€CTBA MPEJOCTABICHUS YCIYTH.



PykoBoauTens 00pa3oBaTeabHON OpraHU3aIK €KEKBAPTAIbHO OCYLIECTBISIET TIPOBEPKY
JIOCTYITHOCTH U Ka4yecTBa yCIYrM B COOTBETCTBUM C TPEOOBAHUSAMHU HOPMATHBHBIX JTOKYMEHTOB,
YKa3aHHBIX B MyHKTe 2.16.2, a Takke BHEIUIAHOBBIC MIPOBEPKH B CIydyae MOCTYIUICHUS Kalod
(mpeTeH3uit) rpaXkIaH B paMKax JI0Cy/1Ie0HOTO 00KaJIOBaHUSI.

Pe3ynbTaThl MIaHOBBIX M BHEIJIAHOBBIX MPOBEPOK OPOPMIISIOTCS B BHJIE aKTa, B KOTOPOM
OTMEYaIOTCs BBISBJICHHbIE HEJOCTATKU U IAIOTCS MPEJUI0KEHUS 110 UX YCTPAHEHUIO.

4.3. OTBETCTBEHHOCTh PYKOBOJUTEINS, JODKHOCTHBIX JHUI] H (Wid) paOOTHUKOB
00pa30BaTEeIbHOW OpraHM3aluM, [PEeJOCTABISIIOIUX YCIYry, 3a pEIIeHUus U JeHCTBUS
(Ge3neiicTBUE), MpUHUMAaEMBbIe (OCYLIECTBISIEMBIE) B XOZ€ MPEOCTABICHUS YCIIYTH.

PykoBoauTens, 10JKHOCTHBIE LA U (WM paOOTHUKH) 00pa30BaTeIbHONW OpraHU3aluu
HECYT OTBETCTBEHHOCTD 34!

OTCYTCTBHE caiiTa 00pa30BaTeIbHON OpraHu3anuy B ceTh «HTepHeT»;

HECBOEBPEMEHHOE pa3MelleHHe U OOHOBJIeHHWE WHGPOpPMALMU B COOTBETCTBUH C
TpeOOBaHUSMU HOPMATUBHBIX TOKYMEHTOB, YKa3aHHBIX B MyHKTE 2.16.2, He mo3anee 10 pabounx
JTHENl ¢ MOMEHTA COOTBETCTBYIOIIMX U3MEHEHUH (OOHOBJICHMUIA);

HEMNOJIHOTY U HEJI0CTOBEPHOCTh MH(pOpMALMY, Pa3MELIEHHOM Ha caiiTe 00pa3oBaTeIbHOM
opranusanuu B cetu «MHTepHETY.

V. docynebHblii (BHecy1e0HbII) MOPSA0K 005KaJI0BAHUS PellIeHUi U AeicTBU
(0e3neiicTBHUsI) 00pa30BaTeJIbHON OPraHU3ANMHU, PEIOCTABISIOIIETO YCIAYTY,
JAOJIKHOCTHOTO JIUIA ¥ (WIN) paG0THUKA 00pa30BaTeIbHOI OPraHU3aluu, J10oKHOCTHOTO
auna MOI'B

5.1. Undopmanus ans rpakJaHUHA O €ro MpaBe MoJIaTh kKalno0y Ha HApYIICHHE MOPsaKa
MIpEe0CTaBIICHUS YCIYTH (J1anee — xanooa).

JocyneOHblii (BHECYNeOHBINH) MOPSAOK O0KajlOBaHHS HE HCKIIOYAeT BO3MOXKHOCTH
o0kajloBaHusl pelieHuid u AecTBuil (0e3eNCTBUs), NPUHSTHIX (OCYLIECTBISIEMBIX) B XOJ€
MpeIoCTaBleHUsl yCclIyru, B cylaeOHoM mopsake. JlocyneOHbIN (BHECYAEOHBIH) MOPAIOK
00’KasIoBaHUs HE SBIAETCS JIJIS TpaXXIaHWHA 00s3aTEIIbHBIM.

5.1.1. I'pask1TaHUH MOXET MOAATH KaI00y, B TOM YHCIIE B CIEAYIOIUX CIydasx:

HapylIeHUE CPOKA MPETOCTaBIECHUS YCIYTH;

OTKa3 B MPEIOCTaBICHUU YCIYIH, €CIM OCHOBAaHHA OTKa3a HE MPEeayCMOTPEHBI
dbenepalbHBIMA 3aKOHAMH W TPUHSATBIMH B COOTBETCTBHU C HUMU HWHBIMH HOPMAaTHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit deneparuu, 3aKkOHAMH W MHbIE HOPMATHUBHBIMU TPABOBBIMH
aktamu Cankr-IlerepOypra;

TpeboBaHue ¢ TpaKAaHWHA TMPU MPEAOCTABICHUH YCIYTH IUIAThl, HE MPEIyCMOTPEHHOM
HOPMAaTHUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoit ®enepanuu, HOPMATUBHBIMU IPABOBBIMHU
aktamu Cankt-IlerepOypra.

5.1.2. B cnydae, eciu xanoba MojaeTcsl 4yepe3 MPEe/ICTABUTENsSA, TAKKE MPEACTABISAETCS
JIOKYMEHT, MOATBEPK AN TOJTHOMOYHSI HA OCYIIECTBIIEHUE IEUCTBUI OT UMEHHU I'pakJIaHNHA.
B xauecTBe 1OKyMeHTa, MOATBEPKAAFOIIETO MOTHOMOYHS Ha OCYIIECTBICHUE IEHCTBUIM OT UMEHHU
rpaKIaHUHA, MOKET OBITh MPECTaBlICHA!

opopmiieHHass B COOTBETCTBHH C 3aKOHOAaTenbcTBOM Poccuiickoit dDenepanun
JIOBEPEHHOCTD (U1l (PU3MUYECKHX JINT);

opopmiieHHAass B COOTBETCTBHM C 3aKOHOAATeNbcTBOM Poccuiickoit ®Denepanun
JIOBEPEHHOCTDh, 3aBepeHHasl MedaThio (MPH HATMYUU TeYaTH) U TOIIMUCAHHAS PYKOBOIUTEIEM
IOPUINYECKOTO JIUIA WIIA YITOJTHOMOYEHHBIM ITHUM PYKOBOJMTENIEM JIUIIOM (JJIs1 FOPUIMYECKUX
JI);

KOMHsI PEIIeHUs O Ha3HAuYeHWH Wid 00 wu30paHuu 1uO0 TpHKa3a O Ha3HAYCHUH
(U3MYECKOTO JHIA HA TOIKHOCTh, B COOTBETCTBUH C KOTOPHIM Takoe Gu3nudeckoe Iuio obaamnaet
IIPaBOM JE€MCTBOBATh OT UMEHU TpakJlaHuHa 0e3 TOBEPEHHOCTH.

5.2. [Ipeamer xanoOkbI.



Kanoba nomkHa conepxKarb:

HauMEHOBaHHE 00Pa30BaTEIBLHON OpraHU3allH, JOJDKHOCTh U (PaMUITUIO, UMS, OTYECTBO
(mocnenHee — MPU HAIWMYMK) JOJDKHOCTHOTO JMua W (Wiu) paboTHHKAa 00pa3oBaTeinbHOM
OpraHu3aIiy, peuIeHus U AeHCTBUA (0e31eHCTBHUE) KOTOPOTO 00KAITYIOTCS;

(bamunuio, UMs, OTYECTBO (TIOCIEAHEE — MPH HAIWYKMH), CBEJICHHUS O MECTE KUTEIbCTBA
rpaXkaaHuHa — (U3MYECKOro Jula JMOO0 HAaUMEHOBAaHUE, CBEICHHS O MECTe HaXOXKIEHUs
IOPUIMYECKOTO JIUIa, a Takke HoMep (HoMepa) KOHTakTHoro TtenedoHa, aapec (aapeca)
ANIEKTPOHHOU MOYTHI (IIPH HAIMYWU) U MOYTOBBIIM aJpec, 0 KOTOPHIM JOHKEH ObITh HaIlpaBJIeH
OTBET;

CBeNEHUs 00 OOXKaIyeMbIX PEHICHUSAX M JCUCTBHUAX (0e31eicTBHM) 00pa30BaTEIbHOM
OpraHu3aIyy, JOHKHOCTHOTO JIMa U (MiK) paboTHUKA 00pa3oBaTeIbHON OpraHU3aItu;

JIOBOJIbI, HA OCHOBAaHUU KOTOPBIX TI'pa)kJIaHUH HE COIVIACEH C PEIIeHHEM U JeiCTBHEM
(Oe3neiicTBueM) 00pa30BaTENbHON OpraHW3alMd, JOJDKHOCTHOTO JMna u (Win) pabOTHUKA
o0Opa3oBaTenbHOll opranu3anuu. ['pakIaHUHOM MOTYT OBITH IMpPEACTaBICHBI JOKYMEHTHI (IIpH
HAJIMYHHN ), TOITBEPKAAOIIIE JOBOIBI TPAXIaHUHA, JINOO UX KOTIHH.

5.3. Opranusanuu ¥ yrnoJIHOMOUYEHHBIE Ha PACCMOTPEHUE KaloObl JOHKHOCTHBIE JIUIA U
paboOTHUKK 00pa30BaTEIHLHOM OpraHu3anuu, 10pKHOCcTHOTO Jia MOI'B, koTopbsiM MOXKET OBITH
noJiaHa >kano0a B 10Cy1eOHOM (BHECYIEOHOM) MOPSIJIKE.

XKanoba mogaercst B 00pa3oBaTeIbHYI0 OPraHU3AIHIO, TPEIOCTABIAIONIEE YCIIYTY.

XKanoba moxer O6bITh IoJaHa B MOI'B, B BeieHUH KOTOPOTO HAXOUTCsI 00pa3oBaTelIbHAS
OpraHu3anus.

XKanoba Ha pemeHuss u JaeiictBus (Oe3neiicTBHE) PYKOBOAMUTENS 00pa3oBaTeIbHOU
opranu3zaiun nogaercs B MOI'B, B BeieHHH KOTOPOT0 HaXOAUTCS 00pa3oBaTeIbHAast OpraHU3aIHsl.

5.4. CiocoObl mofauu U pacCMOTPEHUS JKaJI00bI

5.4.1. XKaxo0Oa MoxeT OBITE ITOIaHA:

B AJIEKTPOHHOH (hopMme;

B ITUCbMEHHOW (popme Ha OyMaKHOM HOCHUTEJIE.

5.4.1.1. ITopaya »*ayo0Obl B MUCbMEHHOH (hopMe Ha OYMa)KHOM HOCUTEIIE OCYIIECTBIISETCS:

10 TTOYTE;

MIpH TUYHOM TpUeMe TpakJlaHnHa B 00pa30BaTeNbHOM OpraHu3aluy;

npu JuyHOM npueMme rpaxkganuHa B HMOI'B, B BegeHHMM KOTOpPOro HaxXoAMUTCA
COOTBETCTBYIOIIas 00pa3oBaTeIbHAS OpraHU3alIlusl.

[lpy nuyHOM TpHEMe TPaKTAaHWH TPEACTABISICT JOKYMEHT, YAOCTOBEPSIOIIUN €ro
JMYHOCTh B COOTBETCTBUU C 3aKOHO/aTeNbCcTBOM Poccuiickoi deneparui.

B anexTpoHHO# opMe MOTYT ObITh IPECTABIECHBI JOKYMEHTHI, YKa3aHHbIE B TyHKTE 5.1.2
HACTOSAIIETO PErJIaMEHTa, IPU STOM JIOKYMEHT, yIOCTOBEPSIOUINI JIMYHOCTh TpaKAaHWHA, HE
TpeOyercs.

5.4.1.2. [Togaua >ano0bl B 3JIEKTPOHHOH (hOpMe OCYILIECTBIISETCS € UCIIOJIb30BAaHUEM CETH
«HTEpHET» TTOCPENCTBOM: caiiTa oOpa3oBaTenbHON opraHu3aiuu B cetn «MHTepHET», cCallTOB
HOI'B B cetu «MHTEpHET», B BEACHUH KOTOPOTO HAXOAUTCS 00pa3oBaTeNbHasi OpraHU3aIHsl.

5.4.2. Tlopsimok pacCMOTPEHHUS KATOOBI.

XKanoba Ha pemenus u neiictBus (OeszneiicTBue) oOpa3oBaTeIbHOM OpraHHU3alud, €e
JIOJDKHOCTHOTO JIMIla W (Win) paOoTHUKAa 00pa3oBaTeNbHOM OpraHU3allud PaccMaTPHUBAETCS
o0pa3oBaTenbHON OpraHu3anuei.

’Kanoba Ha TOKHOCTHOE JTUIIO U (W) paboTHHKA 00pa30BaTeIbHON OpraHU3aIHH JIN00
Ha TIOPSAA0K OKa3aHUs yCIIyTu 00pa30oBaTeNIbHON OpraHu3aliy pacCMaTPUBACTCS PYKOBOUTEIIEM
00pa3oBaTesbHOI OpraHu3alnu.

Kanoba na pemenus u geiictBus (Oe3nelCTBUE) PYKOBOAMTENS 0Opa30BaTENbHON
opranuzamnuu paccmarpuBaercsi MOI'B, B BeneHMHM KOTOPOro HAXOOUTCA COOTBETCTBYIOIIAS
oOpa3oBaTenbHasl OpraHu3aIlusl.

B cnydae ecnu xanoba mojaHa rpakJaHHHA B OPTaHU3AIMIO, B KOMIIETEHIIUIO KOTOPOTO
HE BXOJUT IMPUHATHE PEIICHUS 110 Kajo0e, B TeUeHUE Tpex pabouux JAHEH o AHA ee perucTpalnun



yKa3aHHas OpraHW3alus HamnpaBisieT KanoOy B YIOJIHOMOYEHHYIO Ha €€ pacCMOTpEHHE
OpraHMU3aIMIo U B MUCbMEHHOUN (popMe HHPOPMUPYET FpaKJaHUHA O MIepeHaNpaBICHUH 5Kal00bl.
[Ipy 3TOM CpPOK pPAacCMOTPEHHUs KaJOObl HCUUCIAETCS CO JHS PETUCTPAllUU JKaloObl B
YIIOJTHOMOYEHHOH Ha €e PaCCMOTPEHUE OPraHU3alliH.

OOpasoBarenbHasi OpraHu3alvs BIPaBE OCTAaBUTh kKaloOy 0€3 OTBeTa B CIEAYIONINX
CITyJasix:

HAJIMYME B KajnoOe HEIEH3YPHBIX JIMOO OCKOPOUTENBHBIX BBIPAXKECHUH, yrpo3 >KU3HHU,
3MI0POBBI0O M HMMYLIECTBY JOJDKHOCTHOTO Jula W (wiu) pabOTHUKOB 00pa3oBaTEIbHON
OpraHu3aliy, a TAK)KE YWICHOB €T0 CEMbH;

OTCYTCTBHE BO3MOXKHOCTH MPOYHTATh! KaKylO-TMOO 4acTh TEKCTA Kanobbl, (haMHIIMIO,
UM, OTYECTBO (IIPH HAIWYKH) U (WJIN) TIOYTOBBIN aJpec rpakaaHnHa, yKa3aHHBIE B xKaso0e.

B ciyuae ocraBnenus xanodbl 0e3 oTBeTa 00pa30BaTeIbHONW OpraHu3alueld B TEYCHHE
Tpex paboumx MJHEH CcO JHS PErucTpaluu >Kajao0bl coolmaer 00 3TOM TpaxJaaHUHY,
HAIPaBHUBILIEMY Kaj00y, eciu ero (aMuiIrs U MOYTOBBINA aApec MOJAAI0TCS MPOUTEHUIO.

5.4.3. CpoK# pacCMOTPEHUS KAIOOBI.

Cpok paccMOTpeHHUs: KaloObl MCUUCISETCS CO JHS pPErucTpanuu  kamoObl B
obpasoBarenbHol opranuzanuu, MOI'B.

XKanoba, moctynusmias B oOpa3oBaTenbHylo opranuzamuio win B MOI'B, moanmexur
pETUCTpaINH HE TI03THEE CIESAYIOIEero pabouero JHs co THS ee mocTyruieHus. XKanoba moaiexxur
PacCMOTPEHUIO JOJIKHOCTHBIM JIMIIOM M (WIKM) paOOTHUKOM O0pa30BaTeIbHOW OpraHU3aINH,
nomkHocTHEIM JturioM MOI'B, HafieneHHBIM TOJTHOMOYHSIMH 110 PACCMOTPEHHIO Kajl00, B TEUEHUE
MATHAALATA paboYNX THEH CO JHS €€ perucTpaiuu, eciu 0ojiee KOPOTKUE CPOKH PACCMOTPEHUS
JKaJIOOBI HE YCTaHOBIICHBI 00pa3oBaTellbHOM opranu3anueii, MOI'B.

5.4.4. Pe3ynpTaT pacCMOTPEHUS 5KaJIO0BI.

[To pesynpraram paccMoTpeHusi >kajnoObl oOpa3oBarenbHas opranuzarus, HMOI'B
IPUHUMAET OJTHO U3 CIEAYIOIINX PEeIIeHUI:

*ayio0a y10BIETBOPSETCS;

B YJIOBJIETBOPEHUU 5KaI00bI OTKA3bIBAETCS.

VYkazaHHOe penieHrne MpuHIMaeTcst B hopMe akTa 00pa30BaTebHON OpraHU3aIIH.

TunoBast gopma akta 00Opa3oBaTENbHONW OpPraHM3alMM YCTAHOBJIEHA NPHIIOKEHHUEM K
HACTOSIIEMY PETJIAMEHTY.

ITo pe3ynpTaTaM HpOBEpKH MPH OTCYTCTBHHM B KajJo0e JIOBOJOB, MOJTBEPM KAAIOLINX
HAJIMYME YKA3aHHOTO 3asBUTEJIEM BHJA HapyIICHUS TMOpSAKA NPEAOCTABICHHS YCIYTH,
JOJDKHOCTHOE JIMIO W (W) pabOTHUK 00pa30BaTENbHOM OpraHu3aluy, JOJKHOCTHOE JIMLO
HNOI'B, OTBETCTBEHHOE 3a pAacCMOTpPEHHME KajnoObl, NPUHHUMAET pelIeHue 00 OTKa3e B
pPacCMOTPEHMHU >KaJo0bl MO CYIIECTBY B CBSI3U C HECOOTBETCTBHUEM CBEICHUH, M3JI0KEHHBIX B
xKanoOe, yka3aHHOMY BUJTy HapYIICHHS.

ObpasoBarenbHas opranuzauus, VOI'B oTkaspiBaeT B YJOBIETBOPEHHUH >KaloObl B
CIIEIYIOIINX CITydasx:

HaJIMYKME BCTYMUBIIETO B 3aKOHHYIO CHJTY PELIeHUS Cya, apOuTpa)kKHOTO Cy/1a Mo xanode
0 TOM K€ TIPEIMETE U 110 TEeM K€ OCHOBAHUSIM;

nojlaya >kKajgoObl JIMIIOM, TIIOJIHOMOYMS KOTOPOTO HE TOATBEpPKIEHBI B IOPSIKE,
YCTaHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickon denepanuu;

HAJIMYME peIleHUs] Mo >Kajobe, MPUHATOrO paHee B COOTBETCTBHM C TPEOOBaHHUSIMHU
HACTOSIIETO PerjlaMeHTa B OTHOIICHUH TOTO YKe 3asiBUTEISI K TIO TOMY XK€ MTPEIMETY JKaI00bI.

B cny4ae ycraHoBieHuUs B X0/ WM 10 Pe3yJibTaTaM pacCCMOTPEHHS 5Kalo0bl TPU3HAKOB
coCTaBa AaJMHHHCTPATUBHOTO TPABOHAPYIICHHUS WM MPECTYIUICHUS JOJDKHOCTHOE JIWIIO,
paOOTHUK, HaJEIEHHbIE TOJHOMOYHMSMHU IO PACCMOTPEHUIO Kalol, He3aMeMTUTEIbHO
HAIPAaBIISAIOT UMEIOLIUECS MaTepHalIbl B OPraHbl MPOKYPaTYpBhI.

5.4.5. llopsnox HHGOPMHUPOBAHUS 3aBUTENS O PE3YJIbTATaX PACCMOTPEHUS JKAIOObI.

! TTox oTcyTCTBUEM BO3MOMKHOCTH NPOYUTATH TIOHUMAETCS CITydali, MM KOTOPOM YacTh TEKCTA Kaniobbl U (1) GUO
1 (WJIM) TIOYTOBBIN aJpec rpakaHUHA HE MOJIAI0TCS IPOYTEHHIO.



IIpu  ynoBieTBopeHUHM  >KanoObl  oOpa3oBaresNbHAas ~ OpraHu3alMs  HPUHUMAET
MCYEPIBIBAIOIINE MEPHI [0 YCTPAHEHUIO BBISIBICHHBIX HApyIIEHUN HE MO3/HEe MATH pabodux
JHEW CO JHS IPUHATHUS PELIEHUs, €CIM HHOE HE YCTAaHOBJICHO 3aKOHOAATENbCTBOM Poccuiickon
denepanuu.

He no3anee nHs, cieayromero 3a JHEM NPUHATUS PELEHUs, 3aBUTEII0 B TUCbMEHHON
dbopMe U 10 KeTaHUIO 3asBUTENS B 3JIEKTPOHHOM (popMe HampaBiseTCs] MOTUBUPOBAHHBIA OTBET
0 pe3yJbTaTax pacCMOTPEHUS KaJIOObI.

B oTBeTe 1o pe3ynbTaraM paccCMOTPEHHUS KaI0Obl YKa3bIBAIOTCS:

HauMeHOBaHHe oOpa3oBaTenbHO opranu3amuu, MOI'B, nomkHOCTh, Qamumus, ums,
0T4eCcTBO (IIPH HAIMYMM) JOJDKHOCTHOTO JiMiia u (Wiau) pabOTHHKAa 00pa3oBaTeIbHOU
opranm3anuu, nonkaoctHoro auia MOI'B npuHsBiero pemeHue mo xanooe;

HOMEp, JlaTa, MECTO NPUHATUS PELICHUS, BKJIIOYas CBEJIEHHUS O JOJKHOCTHOM JIHIIE,
pelieHue win aeictre (6e31elicTBIE) KOTOPOro 00XKaIyeTcs;

dbamunus, UMsi, OT4eCTBO (IIPH HAIWYUH) WJIM HAaUMEHOBAHHE 3asSBUTENS; OCHOBAHUS IS
NPUHATHS PEIISHUS 110 Kao0e; MPUHSATOE T10 JKanode pelieHue;

B CiIy4yae eciH >kajo0a mpu3HaHa OOOCHOBAHHOW — CPOKH YCTPaHEHHUS BBISBJICHHBIX
HapyIICHUH, B TOM YHCJIE€ CPOK IIPEIOCTABIEHUS Pe3ybTaTa yCIyru;

B CIIy4yae €Cliv Kanoba Mpr3HaHa He 00OCHOBAaHHON — apryMEHTUPOBAHHBIE PA3bSICHEHUS
0 MPUYMHAX MPHUHATOTO PEIICHUs, a Takke MHPOpPMALUs O TOPSAKE 00KAIOBAHHS MPUHITOTO
pelIeHusl.

Taxxe B oTBeTe O pe3ynbTaTax PACCMOTPEHMS KaloObl NMPUHOCITCS W3BUHEHUS 32
JOCTaBJICHHbIE HEYJ0O0CTBA M yKas3bIBaeTcs MH(OpMAIM O JalbHEUIINX JIEHCTBUSAX, KOTOPHIE
HEO0OXOMMO COBEPIIUTH 3asIBUTEIIO B LIEJIAX MOIYYEHUS YCIYTH.

OTBeT mo pe3ylnbTaTaM PacCMOTPEHHUS >KAIOObl MOAMUCHIBACTCS YIOJIHOMOYEHHBIM Ha
paccMOTpeHHE KanoObl JOKHOCTHBIM JIMIOM M (WiIM) pabOTHUKOM 0Opa3oBaTeIbHOU
OpraHu3anuy, JOLKHOCTHBIM oM MOI'B, HageneHHBIM MOJHOMOYHMSAMH 10 PacCMOTPEHUIO
xKanoo.

ITo ’xemaHuio 3asBUTENSI OTBET MO pe3yibTaTaM PACCMOTPEHHUs KaJloObl MOXKET OBbITh
IIPEJICTaBJICH HE MO3IHEeE THS, CJSAYIOIIETO 3a JHEM IPUHSITHS pellieHus, B (POpMe JIEKTPOHHOTO
JIOKYMEHTa, TOANKMCAHHOTO DJEKTPOHHOM MOANKCHIO YIOJHOMOYEHHOIO Ha PacCMOTPEHHE
JKa100bI JOJKHOCTHOTO JIMIa U (MiI1) pabOTHUKA 00pa30BaTeIbHON OpraHu3alii, J0JIKHOCTHOTO
muua MOI'B, Bu1 KOTOpOH yCTaHOBIIEH 3aKOHOAAaTeNbCTBOM Poccuiickoit denepann.

5.5. Tlopsanok 06kanmoBaHus peHICHUs 110 Kajo0e.

Pemienue, npuHsATOE MO pe3yabTaTaM pacCMOTPEHUS KaloObl, MOKET ObITh 00>KaJI0BaHO B
NOI'B, B BeneHNH KOTOPOTO HAXOIUTCS 00pa3oBaTelIbHAs OpPraHU3altsl, a TAaKXKe B CYJ] B IOPSAKE
Y CPOKH, IIPEyCMOTPEHHBIE JEHCTBYIOIUM 3aKOHO1AaTEIbCTBOM.

5.6. 3agBUTENs UMEET MPABO HA MOJy4YeHHE UH(GOPMaAIMU U JOKYMEHTOB, HEOOXOIMMBIX
JU1s 00OCHOBAHUS U PACCMOTPEHUS KaJIOOBI.

5.7. UndopmupoBaHue 3asBUTENECd O MOpSAKE MOJAYW U PACCMOTPEHUS KaJIOObI
OCYILECTBIISICTCSI TOCPEACTBOM pa3MeleHus napopmanuu Ha [lopraie.

NndopmupoBanue 3asBuUTeNell O TNOpsAAKe oOOXKaloBaHUS pelIeHU U JeicTBHi
(Oe3meiicTBUS) OCYIIECTBIIAETCS TaKXKe MpHU OOpAIleHWH 3asBUTENS MO TenedoHaM, agpecam
AIIEKTPOHHOM TMOYTHI, a TakXe MpH JHUYHOM IpUEeMEe IO ajpecaM, YKa3aHHbIM Ha calTe
o0Opa3oBaTeNbHON OpraHu3auu B cetu «VHTepHeT».

5.8. TlosokeHHMs HACTOSIIIETO pa3/elia, YCTAaHABIMBAIOIIME TOPSAOK TMOJAYd U
paccMOTpeHHs Kajo0 3asBHUTENeld Ha HapylIeHHs WX MpaB IpU MPEAOCTABICHUU YCIYT, HE
pacrpoCTpaHsIOTCS Ha OTHOUIEHMs, perynupyemble @DenepaibHbIM 3akoHOM «O mopsake
paccmoTpenus oOpamieHuit rpaxkaan Poccuiickoii @eneparumny» (nanee — 3akoH Ne 59-D3).

KanoObl 3asBUTENEH HAa OpraHU3AINMIO IPEJOCTABICHHUS YCIyr B 00pa30oBaTeIbHOMN
OpraHM3aly NOAAITCS U paCCMATPUBAIOTCS B OPSAJKE, IPELYCMOTPEHHOM 3akoHOM Ne 59-D3.
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«O0pa3oBareNbHbIN KOMIUIEKC «Mautas OxTa»
Kpacnorsapaeiickoro paiiona Cankr-IlerepOypra kak
rocyaapCTBEHHBIM

00pa3oBaTeNbHbIM YUPEKICHUEM,

HaXOJAALIMMHUCS B BEICHUH UCIIOTHUTEIBHBIX OPTaHOB
rocynaapcrBeHHo# Biactu Cankr-IlerepOypra,

YCIIYTH IO MPEIOCTABICHUIO B DJIEKTPOHHOH (popme
nHpopMaluu 06 00pa3zoBaTEIBHBIX ITPOrpaMmax

1 y4eOHBIX IJIaHaxX, pabouyux mporpaMMax yuaeOHbBIX
KYpCOB, IPEIMETOB, TUCIUIUINH (MOYJIei),

TOZIOBBIX KaJIEHAAPHBIX YUEOHBIX Tpadurax

(HaI/IMeHOBaHI/Ie opraHa, YINOJIHOMOYCHHOI'O Ha PaCCMOTPCHUC )I(aJ'IO6LI)

AKT Ne
(TIOPSITKOBBIN HOMEDP aKTa)
0 pacCMOTPEHUH KaJI00BI Ha pelleHue, aercTBue (0e3aencTBre)

nomwkHocTHOTO Jmiia MOI'B, pykoBoauTe s, JOIDKHOCTHOTO JUIa U (Win) paboTHHKA, 00pa3oBaTeIbHOM
opranusanuy, Haxozsueiicsa B Benenun 1OI'B

« » 20 I.

(MecTo cocTaBICHHS aKTa)

(bamummst, mHMIEANE JODKHOCTHOTO jtniia MOI'B, pykoBoauTes s, ZOJKHOCTHOTO JIUIA U (MiIK) paboTHHKA
00pa3oBaTeIbHON OpPraHN3alii, PACCMOTPEBIIETO JKAI00Y)

M0 pe3yJibTaTaM pacCMOTPEHUS KaT00bl B COOTBETCTBUU € YacThio 7 cTtaThu 11.2 denepanbHOTO
3akoHa «O0 opraHu3auy MPEJOCTaBICHHS TOCYAaPCTBEHHBIX U MYHULIUTIATBHBIX YCIIYT)

(paMmust, UMsI, OTIECTBO (PU3UUYECKOTO JIMIIA, OOPATUBILETOCS C KaJI000ii,

HaMMCHOBAaHUEC IOPHUANYCCKOrO JInIa, OGpaTI/IBH_IeFOCH C )Ka.]'[O60fI, L’paMI/IJ'IPIH, WHULAIBI, 1OJI’KHOCTB €I0 l'lpe}:[CTaBI/ITeJ'IH)
Ha

(cymecTBO 00XKATyeMOT0 pelieHus, necTBrs (O0e3aeiHCTBI),

nomwkHocTHOTO Juiia NOT'B, pykoBoauTens, JODKHOCTHOTO JIMIA U (WITH) pabOTHHKA, 00pa30BaTeIbHON OpraHU3alluH,
Haxosmierics B Beaenuu OI'B,

IpY HAJIMYWH), pelieHune, aAeiicTBre (O6e3aeiicTBre) KOTOPOro 00KaIyercs)

YCTAHOBUII:
1.

(KpaTkoe coaepx aHue KanoObl)

2.

(1OBOJIBI M OCHOBAHUS IIPUHATOTO PEIICHUS CO CCBUIKAMH Ha HOPMATHBHEIE IIPABOBEIE aKTHI, IIPU OTKA3€ B paCCMOTPEHHUN
XKaJ0OBI — IPUYMHEI OTKa3a)




PEIINIIL:

(pemeHne, MPUHATOE B OTHOUIEHUH 00)KaJIOBAHHOTO PEIICHUS, AeiicTBUS (Oe3neiicTBIA):
NPU3HATh HPABOMEPHBIM MIIM HEIPABOMEPHBIM MOJIHOCTHIO HIIM YaCTHYHO H (WJIM) OTMEHUTH MOJHOCTBIO MIIH YaCTHYHO,
IIPY OCTaBJICHHH KaJ0ObI 0€3 OTBETa - yKa3aTh IPHYNHY OCTaBJICHUS )Kalo0bl Oe3 OTBETa)

(pemeHHe, HNPUHATOEC 0 CYIICCTBY >1<an061)1, - YAOBJIETBOPHUTH WK HE YAOBJICTBOPUTDH IMMOJIHOCTHIO WIN ‘-IaCTI/I“IHO)

(peurenue MO0 MepbI, KOTOPBIE HEOOXOUMO MPHHSTH B HETIX YCTPAaHEHMS JOMYIICHHBIX HapyIICHHH,

€CITM OHH He OBLTH MPHUHSATHI 10 BEIHECEHUS PEIICHHUS 110 JKaooe)

(OMKHOCTB JUIIA, IPUHSBIIETO PEIISHUE TI0 JKajlooe) (moanuce) (vHnumanel, hamums)

Hacrosmiee peUICHUC MOXKET OBITH 00KAJIOBAHO B

(HaMeHOBaHME U aJipec BBIILIECTOSIIEr0 OpraHa)
100 B

(HamMeHOBaHUE U ajpec Cyla, apOUTPaXKHOTO Cy/a)

AKT coCTaBJieH

(OMKHOCTB JUIIA, IPUHSBIIETO PEIISHUE M0 Kauooe) (moamuce) (MHULUATBI, (aMIIIHs)



		2021-11-20T11:30:20+0300
	Кунц Майя Юрьевна




